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ALTERNATIVE MAILING & SHIPPING SYSTEMS, INC. TERMS & CONDITIONS

1. Product

Product, PROM, & Software Warranty: Limitation. if you have any problems with this equipment within the first 20 days after instaliation, Altemative Mailing &
Shipping Systems, Inc. will promptly repair or replace this equipment at our oplion. Altermnative Mailing and Shipping Systems, inc. will be responsible for the cost of
material and labor necessary to repair or replace this equipment during the 80 day warranty period. Consumable parts or supplies such ‘as ink, meter tapes or parts
worn out due to extraordinary use of the equipment are not covered under the warranty.

Aternative Mailing & Shipping Systems, Inc. warrants PROMS & Software to be free from defects in material, workmanship or programming for 45 days afler
instailation. PROM's & Software are programmed with carrier rates & calcutating methods which can be specific to a cairier or a government agency. If a carier of
agency change their rates or methods within the first 45 days after instaliation Alternative Mailing & Shipping Systems, Inc. will update or replace the affected
PROM's & Software. After the 45 Day warranty period on updating the PROM's & Software is over, all updates and replacements will be chargeable.

THIS WARRANTY IS THE ONLY WARRANTY APPLICABLE TO THE MACHINES, AND IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES EXPRESSED
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OR MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR ANY OTHER WARRANTY.
REPAIR OR REPLACEMENT OF THE EQUIPMENT IS YOUR SOLE REMEDY. WE DO NOT ASSUME RESPONSIBILITY FOR ANY DAMAGES YOU MAY
INCUR BY REASON OF THE FAILURE OF OUR EQUIPMENT TO OPERATE, INCLUDING INCIDENTAL, CONSEQUENTAL, OR PUMT!\(E DAMAGES.

2. Repair
_ Repair work will normally be done on your premises during our daylime business hours, although we can provide service outside normal business hours at an

- additional charge. If the equipment is under our EMA or covered by our 80 day warranty, and we need lo take it back to our service- depaﬁmeni we will be
responszble for all transportation.

3. Standard Terms
instaliation of equipment — You are responsible for suitable power sources, access & space for instaliation according to our specifications.

Assxgnment of your rights or obligations under this agreement has to be approved by Altemative Mailing & Shipping Systems, inc. to make sure that there is no
increase in our risk of doing. busmess v

Attematxve Mallmg & Sh{ppmg Systems fnc is in no way liable for incidental or consequential damages for nonperformance of any obﬁgatxons under this agreement.

This is the entire Agreement between us. No statemem or prior understandings, even if reduced to writing, or other documents are effectxve if they are inconsistent
with this agreement or if they obligaté us in any way beyond what is written here. Any terms or any other document which add to, vary. from. of conﬂnct with these
terms are hereby objected to. "TERMS EMA total &nnual rate equals unit price times quantity. Payment terms will be specified on face of invoice.

date.

.. This order becomes a mutually binding Agreemsnt when accepled and scheduled at cur home office; and when you intend fo pay for any equipment, whether -
customized or not, in mone than one installment. By signing this Agresment, you have created a securily agresment and have glven us a purchase money security in
the equipment. To protect our right fo retake the equipment if you have not paid for it, we may file a copy of this Agreement as a financing statement with the
appropriate State authoritles. You also represent that you are financially solvent and able to pay for this equiprent when you are invoiced for it. The sales pncé does
niot include taxes of governmental levies on the possassion use or operation of the equment You are raspansible for paying these. e N

in the uniikely event we have to collect payments due from you beyond invoicing we can-hold you responsﬂzle for interest at the maximum laMui rate from the due
date of payment, costs of collection. and reasonable attomeys feas. Checks returned by our bank-shall be considered past due and will be assessed a service

. charge of $25.00 plus applicable taxes.

4, Liquidation Of Damages
If for any reason, Buyer fails to-accept confarmning goods. or stherwise fails to perform the duties and obligations set farth hersin, Buyer will, if Seller so elects and

" demands, pay to Seller, as liquidated damages, and not &s penalty, 8 sum equal to 75% of the list price of the goods; and, if shipment has been made, freight from
- the facitity of the manufacturer and return, demurrage, cartage, loading and unloading ‘expense, and all otheér similar expenses actually incurred by reason of the
shipment, attempted delivery, retum and/or resale of the goods. If suit is commenced to enforoe the performance of any part of this agreement; Buyer shall pay to
Seller a reasonablé attormay’s feé and costs. Sald Tiquidated damages shali be in addition to, and in o way limit, the rights of the Sefier to obtain relief in any action

Jor prooeeding In law or in equn!y for & breach of this agreement,
5. _Mn_t_.mtgwﬁu!&@m__

We will provide maintenance and emergency repair service as required, including new {or equivalent to new) parts and assemblies needed due to normal wear.
Unless you operate your-equipment during a second-or third daily shift, you will pay the lowest appropriate annual rate. Rate adfustments will be made only at
renewal time.

You may call for emergancy repair or mamtenanoe service during our normal working hours. There will be no hourly charges unless we perform service outside
those hours. Lubricants and other materials needed to service your equipment, except, consutnable supplies and rate program software for electronic scales are

overage for y-due fo Negligence, misuse, extemat forces, loss of electrical power, power fiuctuation, non
) by hipping-Syster: ne. semce and the use oY*stjppﬁes not meeting -our specvﬁcahons any relocation of the equipment (not: authorized by
- Alternative Ma&tng & Shippmg Systems Inc. Jor any unusual access to equipment on site.

Wherte both base and measured rate charges apply, the accuracy of the information yol! agree to provide is essential to the continuation of the agreement. When
estimated usage is the basis for a change, adjustment based on actual usage will occur in a substantial lnvoice.:

i you acquire new equipment or an attachimient.to your covered equipment er add a unit to a covered integrated system we will provide coverage for any qualifying
attachment or unit and adjust your rate accordingly. i you do not elect to continue coverage on the replacement equipment, you may canced this agreement within 30
days affer the date of your renewal nolice.

We will provide emergency repair and maintenance service under this agreement for one year after the effective date shown and wilt continue the agresment in force . - |

after that date until you or we provide the other with 30 days written notice of canceliation. if cancelied, we are not obligated to issue a credit or refund.
- Your initials are our assurance that you-have the authority io enter into this agreement, Our acceptance is signified when our authorized involce is issued or by our
acceptance of your payment.




